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A.P. Moeller-Maersk A/S,
the world's biggest container-
ship operator, is still trying to
restore its global computer
network after a major cyberat-
tack forced the company to
rely on phone calls and texts
to keep operations going.

"I was in a meeting when it
happened," Chief Operating
Officer Vincent Clerc said in
an interview from the com-
pany's headquarters in Copen-
hagen. "Screens went blank,
the whole network was hit in a
few minutes. We were sur-
prised because you donlt ex-
pect something like this to
happen."

Maersk this past week suf-
fered computer outages at its
APM Terminals at ports in the
U.S., Europe and India. It
stopped taking new cargo for
almost three days and is still
working to restore basic com-
munications like email.

Containers piled up at ports
because they couldn't be
loaded on trucks, trains or
other ships as there was no

access to end-user destination
data. "In Los Angeles contain-
ers were unloaded, but it was
hard to operate the gate and
forward them to customers,"
Mr. Clerc said.

APM Terminals in New Jer-

sey and Los Angeles started
delivering imports Friday,
though neither site is yet ac-
cepting containers loaded for
export. APM's Elizabeth, N.J.,
facility is its largest on the
East Coast and typically pro-

cesses about 450O containers
a day, according to Giovanni
Antonuccio, the terminalS
m€mager of client services.

APM facilities in Mumbai,
Buenos Aires and other for-
eign ports are back in opera-
tion, though the Maasvlakte tr
termiaal in the Netherlands,
one of two APM facilities in
Rotterdam, hasn't yet re-
opened.

'oWe are making progress in
taking new orders since yes-
terday and e)pect to return to
some kind of normalcy on
Monday," Mr. Clerc said.

Once Maersk realized it was
hit by a cyberattack it shut
down its entire network to
protect its applications from
being infected.

'nve didn't kick in the
backup system because we
feared it would be infected as
well," Mr. Clerc said. Instead
the company resorted to a
mostly manual system ard
used mobile and satellite
phones to communicate with
ships, terminals and clients.

-Jennifer Smith contributed
to this article.
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